DEC-22-04 03:57PM FROM-CLG FAX 



+18479057113 T-0B4 P. 05/11 F-597 



December 22, 2004 
Case Mo.; AUS920010450US (9000/46) 
Serial No.: 09/903,722 
Filed; July 12, 2001 
Page 2 of 8 

IN THE CLAIMS: 

Please cancel claims 2 and 14 without disclaimer or prejudice and amend claims 1, 3, 
4, 13, 15, 16, and 25 as follows; 

1 . (Currently Amended) Method of tracking dropped calls comprising: 
determining whether a call is dropped; 

determining dropped call characteristics if the call is dropped; ftftd 
logging the dropped call characteristics^,^ 

automatically marking the dropped call, wherein a call drop function is 
activated . 

2. (Cancelled) 

3. (Currently Amended) The method of claim [[2]} l_wberein activating the call 
drop function comprises selecting a menu feature. 

4. (Currently Amended) The method of claim [[2]] Lwherein activating the call 
drop function comprises depressing a call drop button. 

5. (Original) The method of claim 1 wherein determining the dropped call 
characteristics comprise: counting time increments in response to a call; and 
determining a call count based on time increments. 

6. (Original) The method of claim 5 further comprising adding a plurality of call 
counts to determine an accumulated call count, 

7- (Original) The method of claim 1 wherein the dropped call characteristics 
comprise a call location. 
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8. (Original) The method of claim 1 wherein the dropped call characteristics 
comprise a battery charge strength indication, 

9. (Original) The method of claim 1 wherein the dropped call characteristics 
comprise a call drop origin. 

1 0. (Original) The method of claim 1 wherein the dropped call characteristics 
comprise a call time and a call date. 

1 1 . (Original) The method of claim i wherein logging the dropped call 
characteristics comprises storing the dropped call characteristics in a memory 
database. 

1 2. (Original) The method of claim 1 further comprising transmitting the dropped 
call characteristics to a provider 

13. (Currently Amended) A computer usable medium including a program for 
tracking dropped calls comprising: 

computer readable program code for determining whether a call is dropped; 
computer readable program code for determining dropped call characteristics 
if the call is dropped; ftftd 

computer readable program code for logging the dropped call characteristics^ 

and 

computer readable program code for automatically marking the dropped call. 

therein 3 rail cfrop fusion sctiivatsri- 

14. (Cancelled) 

15. (Currently Amended) The computer usable medium of claim [[14]] 12 
wherein activating the call drop function comprises selecting a menu feature. 

16. (Currently Amended) The computer usable medium of claim [[14]] 11 
wherein activating the call drop function comprises depressing a call drop button. 
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17. (Original) The comparer usable medium of claim 13 wherein determining the 
dropped call characteristics comprise: counting time increments in response to a call; 
and determining a call count based on time increments. 

1 8. (Original) The computer usable medium of claim 1 7 further comprising 
adding a plurality of call counts to determine an accumulated call count. 

19. (Original) The computer usable medium of claim 13 wherein the dropped call 
characteristics comprise a call location. 

20. (Original) The computer usable medium of claim 13 wherein the dropped call 
characteristics comprise a battery charge strength indication. 

2 1 . (Original) The computer usable medium of claim 13 wherein the dropped call 
characteristics comprise a call drop origin. 

22. (Original) The computer usable medium of claim 13 wherein the dropped call 
characteristics comprise a call time and a call date. 

23. (Original) The computer usable medium of claim 13 wherein Jogging the 
dropped call characteristics comprises storing the dropped call characteristics in a 
memory database. 

24. (Original) The computer usable medium of claim 13 further comprising 
transmitting the dropped call characteristics to a provider. 
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25. (Currently Amended) A dropped call tracking system comprising: 
means tor determining whether a call is dropped; 

means for determining dropped call characteristics if the call is dropped; end 

means for logging the dropped call characteristicsi^nd 

mwns fpr MWimaifcftHy rp^rlkjipe thp drPFF5rt.EaH» wherein fl.saii.drQp 
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